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AI  VANI – Chatbot & Voicebot Services

Available Services :
1. Multi-lingual chatbot (12 Indic 

languages) 
2. Bi-lingual (Indian English & Hindi) 

voice enabled IVRS services.

Notable chatbots :  RTO Sarathi, 
Drivers’ Licence queries, e-Way Bill, 
Central Warehousing Corporation, 
DORIS, e-District for Delhi govt.

Notable Voicebots : PM Kisan Yojana, 
Mann Ki Baat, e-Tourist Visa helpline, 
CONFONET case status helpline, 
Vaidya Vani TeleConsultation Services


